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Preparation and Prestart - General e Using headphones and in-ear listening devices is not permitted at any time whilst on site.

Only cleaners who have been made aware of the hazards associated with cleaning chemicals are to
use cleaning chemicals.

Refer to Safety Data Sheet (SDS) for details of chemical, exposure hazards, safe handling storage, and
first aid before using cleaning chemicals.

Wear Personal Protective Equipment (PPE) specified in SDS. Always wear rubber or non-latex gloves
when handling cleaning chemicals and safety glasses when cleaning above shoulder height or
preparing cleaning chemicals for use.

Preparation and Prestart - Exposure to Cleaning
Chemical.

Always mix cleaning chemicals using the Diversey system

Always use and mix cleaning chemicals as per instructions on original bottle label. Don't mix cleaning
chemicals together or use for other purposes than specified.

Always store cleaning chemicals in the original container with the lid tightly on. Only diluted cleaning
chemicals are to be stored in spray bottles with type of cleaner clearly marked on the outside.

Wear safety glasses whenever using spray bottles to apply window or glass cleaner.
Wear safety glasses while cleaning windows or glass above shoulder height

Cleaning windows and Glass - Exposure to
Chemicals.

When cleaning windows with a cloth balance yourself with your free hand on any furniture etc to
reduce strain on your back.

Spray small areas of glass frequently and rotate use of hands every two minutes when cleaning
windows and glass to reduce repetitive strain.

Cleaning full length windows or glass partitions and other low surfaces use a low stool to sit on
instead of bending down.

Do not perform window spot cleaning for extended periods without intervals of alternative tasks.

Cleaning Windows and Glass - Manual Handling

Wet Floor/Cleaning in progress signs are to be displayed on all approaches to the area where
windows are being cleaned.

Only fill bucket with enough water to clean windows. Do not over fill the bucket.

Fill bucket with both hot and cold water. Don't use boiling hot water.

Periodic Window Cleaning using Squeegee - Slips,
Trips and Falls
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Fill the bucket as close to the area to be as cleaned as possible so buckets of water aren't being
carried long distances.
Dry window frames and floors with absorbent cloth after cleaning each set of windows.

Periodic Window Cleaning using Squeegee -
Manual handling.

Use extension pole to clean window and glass above shoulder height. Use squeegee on extension pole
for short periods with interval of alternative tasks.

Removing Stuck Objects and Stickers with Scraper
- Cuts.

Wear cut-resistant gloves when using scraper.

When using scraper, push away from the body, do not scrape towards yourself or anyone else.
Always place blade protector over blade or ensure the blade is fully retracted when not using the
scraper.

Do not carry scraper in pockets.

Completion - General

Check the work area and ensure all cleaning equipment have been returned to the cleaners room
once complete.

3. Additional Information

e For Additional Information contact the HSE Team.
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